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OUR MANDATE

Student Support Services provides a variety of services to students to help them become effective, functioning
individuals with highly developed personal and social skills, capable of adapting to changing life demands and
entering the workforce. This service covers pre-entry, on-course, and exit supportand is available to all
students on our campuses.

Overall, the mandate of Student Support Services is to foster studentsuccess, retention, and holistic
development by addressing the diverse needs of students and providing them with the resources and support
they need to thrive academically, personally, and professionally.

Student Support Services assist students and young people facing a range of barriers to learning in achieving
their educational and developmental potential by providing a range of strategies and specialized support at the
individual, group, college, and area levels.

Student Support Services typically encompass a wide range of resources and programs aimed at helping and
supporting students in various aspects of their academic and personal lives. The mandate of such services can
vary depending on the institution and the needs of the student population.

Provide academic support through tutoring, advising, guiding and workshops. Assist with developing effective
study habits and time management sKills.

Implement programs that engage and connect students to the campus community. Offer counselling and mental
health services to support student well-being.

Support Holistic Development: Enhance personal and social skills through workshops and extracurricular
activities. Provide career guidance and job placement services to prepare students for the workforce.




PILLAR 1
ENTRY SUPPORT

ADMINISTRATION OF PLACEMENT TOOL
Holistic support and referral of students

CAREER GUIDANCE

. Potential students are encouragedto consults with SSS staff to be
assisted with future career option.

. Assisting students to be able to make meaningful career, educationa
andlife decisions.

INFORMATION ABOUT FINANCIAL AID
Assisting students to applyfor avallable financial ald.

During the open window of opportunity potential students are encouragedto
visit any campus to be assisted with online applications

PRE-INDUCTION

Successful applicantwill be guidedto through all the processesnecessaryto
become fully registerad student at Westcol.

Signingthe code of conduct
College rules

Exam rules

Aftendance policy

Contract agreement.
Completion ofthe form

ORIENTATION /INDUCTION
All students must attendthe compulsory 3-day studentinduction.

The programme is specificaly designedto equip our new students to meet
the demands of academiclife, ensure thatyou can embrace studentlife.

Academic expectations from students and lecturing staff
Policies from DHET and college

Services available from SSS office

Code of conduct

Exam requirements

Attendance policy

Engagementwith the external stakeholders

PILLAR 2

ONCOURSE SUPPORT
ACADEMIC SUPPORT

This involves providing resources such as tutoring, study skills workshops,
academic advising, and assistance with course selection to help students
excel academically.

The aim and scope of is to assist students by providing an array of quality
learning support programsin the form of group work, workshops, and
individual learning interventions.

ATTENDANCE MONITORING

Westcolrealise the importance of class attendance, andthis is closely
monitoredto ensure compliance. We engage with parents and other roles
players to ensure that a student benefit

COUNSELLING

To assistthose who may be facing crisis situations, adjustments or
challenges that may affect students’ level of performance.

This service is available ensuring a high level of confidentiality

HEALTH AND WELLNESS

Facilitates programsthat aims to reduce the effect of health-relatedissuesin
collaboration with the external take holders.

DISABILITY DESK

Students with disabilities are assistedto cope with the demands of academic
andcollege life.

STUDENT REPRESENTATIVE COUNCIL(SRC)

The establishment and development of studentleaders thatact as an
interface between the students and college management

LIFE SKILLS & TIME MANAGEMENT

Assiststudents to gain an understanding oftheirindividual style of learning.
To help students to gain a befter understanding oftheirindividual time
management style and skills.

SPORTS ARTS AND CULTURE

Western TVET College offers avariety of sporting codes andvarious cultural
activities to ensure that students develop holisticaly. This approachisto
ensure that students are developing skills, attitudes that can benefitthem
throughoutlife.

Pilar 3
EXIT SUPPORT

EXIT SUPPORT PROGRAM

Provide further information and guidance training opportunities and identify
job opportunities.

EMPLOYABILITY

CV preparation

Job interviewing skills

Work ethics.

Job seeking and jobresearch,
Communication skils

Howto presentyourself.

Preparation for differenttypes of interviews
Job readinessprogram

ENTREPRENEURSHIP

Assisting current students who meetthe criteriafor being a potential
entrepreneur andtake themthrough the steps to become entrepreneurs
through formal training and practical business experience, sothatthey can
ultimately establish their own businesses,

ALUMNI

Tracking former students to keep track of their success stories, encourage
continuing support of Westcol and provide opportunities of networking and
mentorship.




CONTACT DETAILS

CAMPUS/SITE NAME TEL E-MAIL ADDRESS
Corporate Office Thandeka Swelinkomo | 011 692 4004 ext.1052 | thandekas@westcol.co.za 42 Johnstone Street
RANDFONTEIN
Carletonville Campus | Theo Mafatle 011 692 400 ext. 5020 | theo@westcol.co.za 20 South Street
CARLETONVILLE
Carletonville Campus | Zwonaka Maphauphau | 011 692 4004ext. 5030 | zmaphauphau@wesicol.co.za | 20 South Street
CARLETONVILLE
Krugersdorp Campus | Xolelwa Ngangile 011 692 4004 ext. 4014 | xngangile@westcol.co.za 32 Von Brandis Street
KRUGERSDORP
Krugersdorp-West Slindile Mngoma 011 692 4004 ext.3017 | smngoma@westcol.co.za 69 Flemming Road
Campus KRUGERSDORP-WEST
RandfoS FGntein Keila Vilanculo 011 692 4003 ext. 2017 | kvilanculo@westcol.co.za 5 Kiewiet street
Campus RANDONTEIN
Westonaria Campus Letlhogonolo Mokataka | 011 754 1089 Ifmokataka@westcol.co.za 109 Botha Street

WESTONARIA




